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‘Delivering High Quality Care One Patient at a Time’

AccuHealth Open House—January 23
Announced in fall 2019, Inspira has partnered with AccuHealth, a worldwide leading technology-enabled
chronic care management company, to manage patients’ chronic care with the latest tools for telemedicine.
The first population for which this program is available is the employees and spouses insured under one of
Inspira’s medical plans. The program is sponsored by Inspira and is offered free of charge. Since the launch
in mid-October, 60 members have participated who see PCPs across our service area.
The second population to which the program will be introduced is patients of Inspira Medical Group. This
launch will take place in February and will validate the process for billing and collecting for remote patient
monitoring and chronic care management services with payers. Additional information will be provided to
IMG physicians in preparation during January. Once fully tested, the plan is to expand the program to interested practices in the community.
AccuHealth is hosting an open house on January 23 for you to learn more about the program, meet its leadership, and see the devices in action! Please see the attached invitation. I encourage you to check it out!

Horizon Shared Savings Program Update
2019 Quality Performance: I am pleased to announce that IHP has met the “bonus” level of quality performance for 2019, which requires 4 of 8 metrics to be met at the 75th percentile. IHP achieved 5 metrics at
the 75th percentile and practices should be proud of this achievement! Thank you for your strong performance! If shared savings is achieved, Horizon will add an additional 5% into the physician distribution pool.
2020 Citizenship Metrics: The Board approved citizenship metrics for 2020 as follows:
 Practice must send direct messages to support electronic referral loops for 10% of referrals from primary
care to other providers (10% weight)
 Practice must submit shared savings program quality data to IHP according to quarterly schedule (25%
weight)
 Practice must submit Meaningful Use data to IHP according to quarterly schedule (25% weight)
 Physicians and office managers (or other office point personnel) must attend a webinar training session
on Hierarchical Condition Codes (HCC) and their impact on shared savings programs during the first
quarter of 2020. Stay tuned for additional information. (40% weight)
• Want to get a head start on understanding HCCs? The following articles provide helpful overviews.
https://www.aafp.org/practice-management/payment/coding/hcc.html
https://www.medirevv.com/blog/what-is-hcc-coding-understanding-todays-risk-adjustmentmodel
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